1l " Hishebi

P Stock

Order Requirement Form

Hishebi Stock Management — inventory, stock control and point-of-sale software

Please fill in this form and send it back to us. It tells us exactly what your business needs, so we can send you a written
quotation with a final price and a start date — normally within one working day. If you do not know an answer, leave it blank
and we will help you decide.

Your company hame Date

Send the completed form to: info@hishebisoftwares.com - WhatsApp +880 1717 932348 - www.hishebisoftwares.com
Hishebi Softwares — Ramjan Nessa Super Market, Pallabi, Mirpur, Dhaka-1216, Bangladesh

How ordering works

1. You fill in 2. You send it 3. V\ietr.eply with a”writ'ttir? I4 You akpprovz. I;Nelissue the
uotation — usually within icence key and book your
Sections 1-8 of this form. by email or WhatsApp. 9 . v . . U v
1 working day. installation date.

Nothing in this form is a contract. You only commit when you accept our written quotation.

Section 1 — Your business

Business / company name

Type of business (retail, wholesale,
electronics, pharmacy, other)

Trade licence number (if any)

VAT / TRN / tax number (if any)

Contact person

Position / job title

Mobile number (WhatsApp)

Email address

Full address

City and country

Section 2 — Size of your operation

These answers decide the installation size and how long setup takes. Approximate numbers are fine.

How many branches / shops?

How many staff will log in to the system?

About how many products (items / SKUs) do
you keep?
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How many sales counters (POS terminals) do
you need?

Do you use barcode scanners? (Yes / No)

Do you sell items with serial numbers and
warranty? (Yes / No)

Do you sell on online marketplaces or
platforms? (Yes / No — which ones)

Language your staff will use: L] English [ ] Arabic [ Bengali
Currency shown in the system: [JaoaR [JAaep [Isar [Jkwp [IBHD [Jlowmr [IBDT []other

The system shows one currency. It does not convert between currencies.

Section 3 — What you pay

Hishebi Stock is one complete product. There are no locked features, no per-user charges and no per-branch charges. To
start, you buy three things together: the licence key, a one-time installation, and a maintenance plan that keeps the licence
active.

Item What it is Price (USD) Price (BDT)
. Switches on every feature for your business. $25 / month %1,500 / month
Software licence key o . . .
R Minimum term is one year. Buy more years billed yearly — $299/ | billed yearly — 18,000
(required - renews yearly)
for better value. year / year
. ) ) ) From %6,000 (remote)
Installation & setup We install and configure everything on your .
. From $200 12,000 (on-site, inside
(one-time) server. Done remotely, wherever you are.
Dhaka)
Maintenance & support Keepsf I e jgsgaetive: all Updates’, $149 / year 9,000 / year
ired security patches, and support by email and $15/ th 900 h
(required - renews) WhatsApp. or mon or / mont
Licence + installation + one year of $648 %33,000
Total to start — Year 1 : o
maintenance. Installation is paid only once. (= $54 / month) (= 2,750 / month)

Licence + maintenance only. No installation

From Year 2 onward )
fee again.

From $448 / year From 27,000 / year

All prices exclude local taxes (VAT / AIT) where these apply. List prices are held until 31 December 2026. A written quotation issued to your business
replaces the prices on this page.

Billing you prefer: [_| Yearly (recommended — cheaper) [ Monthly
Currency for your invoice: [ | USD ($) [ BDT (%)

Section 4 — Installation

Please tick one: [_| Remote installation — from $200/ %6,000 [ | On-site inside Dhaka — %12,000 [ | On-site outside
Dhaka — %5,000 + travel

Do you already have a server or VPS? (Yes /
No — if no, we can advise)

Web address (domain) you want to use, e.g.
stock.yourcompany.com

Who manages your server / IT? (name and
contact)

The software runs on your own server or hosting. Your data stays with you at all times.
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Section 5 — Optional extra services

Tick anything you need. These are priced separately from the licence — take only what your rollout requires.

Tick Service Price (USD) Price (BDT)
] Move your data across from your existing system $300 - 1,500 %5,000 — 20,000

Load and check your opening stock quantities $200 - 700 3,000 - 12,000
] Staff training, per half-day session (up to 10 people) $150 %3,000
] Priority support — reply within 4 working hours $400 / year 6,000 / year
] Managed Al assistant $45 / month %1,000 / month
] Extra language pack $600 %10,000
] Custom feature built for your business Fixed price per feature Fixed price per feature

Ranges depend on how much data there is and what condition it is in. We confirm one fixed figure in the quotation after we look at your files.

Section 6 — Your existing data

What do you use today? (Excel, another
software, paper register, nothing)

If software — which one?

Can you export your product list to Excel or
CSV? (Yes / No / Not sure)

About how many products need to be loaded
at the start?

Do you want us to enter your opening stock
quantities? (Yes / No)

Section 7 — Anything special you need

For example: a particular report, your own invoice layout, extra fields on a product, or a connection to another system. Write it in

your own words — we will tell you what is already included and quote separately for anything new.

Section 8 — When you want to start

Date you would like to go live
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Any reason for that date? (new branch, stock
count, year end)

Best days / times for staff training

How long it normally takes

Step Typical time
Contract and licence issued 1 day
Server prepared and software installed 1-2 days
Company, branches, roles and users set up 1 day
Product list imported 1-2 days
Opening stock loaded and checked 1-4 days
Staff training 1-2 days
Go-live and close support 1 week

One branch with clean data: live in about a week. Several branches with data moved from an old system: usually three to four weeks.

Support you get

Standard (included in your plan) Priority (paid extra)
Contact channels Email, WhatsApp Email, WhatsApp, phone
Working hours Sun-Thu, 09:00-18:00 Sun-Thu, 09:00-21:00
First reply 1 working day 4 working hours
Urgent problem (system down) Next working day Same day
New versions and upgrades Included Included
Security updates Included Included, faster
A named engineer for you - Yes
Discounts you may qualify for
Situation Discount
Maintenance paid one year in advance 2 months free (about 17% off)
Maintenance prepaid for 3 years 15% off
Group with 5 or more installations Volume price — ask us
Reference customer (case study and reference calls) 15% off Year 1

Discounts do not add on top of each other unless we agree it in writing.

Good to know before you order

e  Every feature is included in the licence. There is nothing extra to unlock, and no charge per user or per branch.

e The software runs on your own server or hosting. Your data belongs to you and can be exported at any time.

e One licence key covers one live installation. A test copy for training is free.

e The licence needs an internet connection to activate and to check itself. If the internet is down, the system keeps
working normally for a grace period.

e [fthe licence expires, the system asks for a new key before it will open again. Your data is never deleted, changed or
withheld — it stays in your database and we help you renew or export it.
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e The system is designed for desktop and laptop computers. Phones and tablets are not supported.

e |tis aninventory and point-of-sale system. It is not accounting software — there is no general ledger or chart of
accounts. It works alongside your accountant's software.

e Printed invoices and PDF documents are produced in English. The screens are available in English, Arabic and Bengali.

e The system is not registered for e-invoicing schemes such as ZATCA (Saudi Arabia) or the UAE FTA. If your country
requires this, tell us in Section 7 and we will advise you before you order.

Your estimated cost (we complete this with you)

Item Amount | Notes

Licence key (1 year)

Installation and setup (one-time)

Maintenance and support (1 year)

Extra services ticked in Section 5

Discount

Estimated total for Year 1

Estimated cost from Year 2 onward

This worksheet is an estimate for your planning. The figures we confirm in the written quotation are the ones that apply.

Confirmation

| confirm that the information above is correct and | would like to receive a written quotation for Hishebi Stock Management based
onit.

Name Position Signature Date

Company stamp (if used)

For Hishebi Softwares use

Received on Handled by Quotation no. Quotation sent on
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